CARL ZEISS

ZEISS Sports Optics

POLICY

5-Year No Fault Policy N

(USA and Canada) IF IT BREAKS WE'LL FIX IT
PERIOD

Every product we make is backed by an industry leading, limited lifetime, transferable warranty
(www.zeiss.com/us/warranty).

In addition to this warranty, ZEISS offers a 5-Year No-Fault Policy on select Victory and
Conquest products. During the first five years of original ownership, ZEISS will, at its discretion,
repair or replace your product if it is accidently damaged during normal and intended use.

This policy may be used once per product. If a “No-Fault” claim for a product has been settled, the
policy for that product expires. However, the product remains covered under our Limited Lifetime
Transferable Warranty.

The 5 Year No-Fault Policy is subject to the following terms and conditions:

e The original owner must register the product online within 60 days of purchase

(www.zeiss.com/us/productregistration).

This policy is an extended benefit and not a “warranty.”

This policy applies to select Victory and Conquest products only.

This policy is only valid for residents of the United States and Canada.

Products covered by this policy must be purchased from an Authorized ZEISS Dealer,

located within the USA or Canada.

The policy is only available to the original owner of the product and is not transferable.

e If damage is covered by this Policy, ZEISS will, at its option, subject to availability and
without charge, either repair or replace the Product with a new or reconditioned ZEISS
product of comparable specifications.

e The owner is responsible for shipping the product to ZEISS.

e ZEISS will cover the cost to ship the repaired or replaced product back to the owner via
standard ground delivery.

o Claims can be initiated on-line at www.zeiss.com/us/service, or by calling ZEISS Sports Optics
Customer Service at 1-800-441-3005.

Conditions not covered under this policy include:
e Normal wear and tear.
e Superficial lens scratches that do not noticeably affect the product’s performance.
e Damage determined to have been caused by unauthorized modification, misuse, abuse, or
improper lens care (www.zeiss.com/us/lenscare).
e Loss or theft.

Select product list covered under the 5-Year No Fault Policy:

Binoculars: Riflescopes: Spotting Scopes:
Victory SF Victory HT Victory Harpia
Victory RF Victory V8 Conquest Gavia
Victory HT Conquest V6

Victory FL Conquest V4

Victory Pocket Conquest HD5

Conquest HD Conquest DL
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